MANAGED APPLICATION SERVICES

NaviSite

DATA SHEET APPLICATION INTEGRATION AND SOA

FLEXIBLE SOLUTIONS FOR SEAMLESS BUSINESS
INTEGRATION

Business never stays the same, so companies need a flexible technology environment that can
change with them. Organizations want to integrate their existing application ‘silos’ across busi-
ness functions and processes - to ensure that they are ready to quickly respond and evolve over
time. Service Oriented Architecture (SOA) is a business-centric IT architectural approach to inte-
grate your applications -so that your software continues to support the business, not the other
way around. A smart SOA approach improves productivity, allows for components of applications
to be used and re-used, and streamlines workflow processing with visibility into individual trans-
actions at the business process level.

NaviSite understands that you need to drive efficiencies by tightly integrating business systems
internally, with partners, vendors, clients and other constituents, who are often distributed
around the globe. Our suite of SOA services seamlessly connects both packaged and custom ap-
plications, whether they reside in your data center, are hosted, or are distributed across multiple
locations.

OUR APPLICATION INTEGRATION AND SOA OFFERINGS

With our comprehensive SOA approach, we integrate not only your applications but also your busi-
ness. Our services span the entire SOA continuum including:

Integration Assessment Strategy

NaviSite’s team takes an inventory of business processes and associated application integration
points to understand current capabilities and challenges based on a specific organization’s goals
and objectives.

We review the existing technical infrastructure, create a roadmap that will leverage existing ap-
plication investments wherever possible, and specify next steps that define success.

Integration Design

Using our proven methodology to drill-down from identified strategies to functional and technical
requirements, we develop an integrated design. We help organizations architect the right solution
for tying together integration points between applications that map back to core business
processes.

Integration Development and Implementation
This involves custom configuration of the end points between systems and then deploying the SOA
solution within the target environment.

SOA Management
NaviSite also offers post-implementation support services and ongoing monitoring/management
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for the SOA environment and integration points. We make sure the integration points are working
as needed on an ongoing basis.

WHY NAVISITE

NaviSite has a proven development methodology to make your applications interface and integrate
seamlessly - maximizing your existing technology investments.

Some key features of our application integration and SOA methodology include:

- Integrations are thoroughly documented using Unified Modeling Language (UML) as well as
other documentation techniques.

- Integrations are translated into business-level processes visible via a secure web-based tracking
console that provides real-time insight into the transactions taking place on the platform.

- Integrations are supported by 24x7x365 monitoring and operations support for the SOA platform.

Through the combination of our development methodology, monitoring, and secure web-based
tracking, NaviSite dramatically increases the performance, reliability, security, and availability of
your applications and more importantly, the data and value they provide. Our inventory of applica-
tion "connectors" can get you up and runningin a short amount of time.

SOLUTIONS TO SUPPORT YOUR BUSINESS

The applications and the data that resides within them are your most important business assets. At
NaviSite, we reuse and enhance these assets-to build a flexible, well integrated software founda-
tion that seamlessly supports the way your business runs.



