
MANAGE ENTERPRISE PERFORMANCE TO IMPROVE 
BUSINESS AGILITY 
NaviSite can host, monitor and manage your Oracle Hyperion Performance Management Applica-
tions and supporting IT infrastructure in one of our high performance, secure and reliable cloud-en-
abled data centers. NaviSite offers unprecedented cloud-enabled Oracle Hyperion monitoring and 
management. Our deep industry knowledge lets us deliver innovative Hyperion service offerings 
across our enterprise-class cloud computing SAS 70 Type II compliant data center facilities.

Enterprises require scalable and reliable software such as Oracle’s Hyperion Suite to simplify stra-
tegic and fi nancial performance management across all functional levels to boost overall business 
productivity. Managing a Hyperion environment internally requires IT departments to employ new 
modules and upgrade hardware and software resources often.

NaviSite offers effi cient and scalable Hyperion solutions by eliminating the need for up-front capital 
investment and ongoing maintenance costs typically associated with a Hyperion environment. And 
with NaviSite’s Platinum Partner status in the Oracle PartnerNetwork (OPN), Oracle has recognized 
our in-depth expertise and excellence in hosting Oracle Hyperion applications. This top-tier designa-
tion is the highest level of membership recognized within the Oracle PartnerNetwork.

NaviSite’s cloud-enabled Managed Application Services are based on best-in-class methodologies, 
industry best practices, and real-world experience in delivering enterprise-class Hyperion services. 
NaviSite’s Hyperion’s experts ensure faster time-to-value for new implementations that leverage 
NaviSite’s state-of-the-art reliable and secure cloud computing platform, NaviCloud.

Our Oracle Professional Services team is highly adept at deploying, upgrading, optimizing, and trans-
forming Oracle solutions to match your business, industry, and regulatory requirements. In addition, 
we offer Application Integration services, leveraging Oracle Fusion Middleware, Service Oriented 
Architecture, Web 2.0, and other development tools, to ensure your Oracle solutions work in concert 
with other critical applications in your environment.

NAVISITE’S MANAGED APPLICATION SERVICES
We have over a decade of experience in hosting and managing complex ERP and Performance Man-
agement applications, providing functional and technical expertise in Hyperion Applications.

Our cloud-enabled Managed Application Services include:   

• Personalized Client-Manager support model 

• Unlimited functional and technical application support and problem resolution

• Patch management and custom patch strategies that works best for your 
organization

• Customization management 

• Change management 

• Incident management 

• Compliance with SAS-70 Type II change management controls 

• Proactive management and optimization of your tailored application 

Managed Application Services:
Oracle Hyperion

D A T A  S H E E T

Benefits

• Lower Total Cost of Owner-

ship by 20% - 40%

•    Reduce Expense with 

Usage-Based Billing

•    Leverage Cloud Enabled 

Technologies Designed for 

Oracle Applications

•    Deliver Superior Service to 

Business Users 

•    24/7/365 Application and 

Infrastructure Monitoring 

and Management

• Increased Flexibility and 

Scalability

• Faster Deployment

• Enhanced Security and      

Reliability

 



Hosted Infrastructure:

• Server and storage management 

• Network and backup management 

• 24/7/365 monitoring and event normalization services for Network, Server HW, OS and 
Database 

• Citrix server management and user licensing 

• Direct access to redundant, high-capacity connectivity to major Internet backbone 
providers

• Domain name and email relay maintenance services 

• SAS-70 Type II audit environment 

• Unlimited access to AppCenter cloud computing management portal

• Site quality assurance (QA)

KEY SERVICE BENEFITS  
Our Managed Application Services deliver a variety of important benefi ts:

• Increase fl exibility and scalability; you can easily expand your application environment as 
your organization grows 

• Reduce TCO; by 20% to 40%

• Predictable expense management and economies of scale and skill 

• Improve business alignment, allowing your organization to more tightly align resources 
with revenue 

• Enhance security and reliability from a proven, world-class technical environment 

• Complete accountability from an end-to-end solution 

• Savings on additional hardware investments, computing capacity 

• Quick time-to-benefi t with easy installation and rapid deployment 

COMPLETE APPLICATION LIFECYCLE MANAGEMENT
Beyond Application Management services, NaviSite can also manage the complete application 
lifecycle. Our Professional Services team is highly adept at deploying, upgrading, optimizing, and 
transforming Oracle solutions to match your business, industry, and regulatory requirements. In addi-
tion, we offer Application Integration services, leveraging Oracle Fusion Middleware, Service Oriented 
Architecture, Web 2.0, and other development tools, to ensure your Oracle solutions work in concert 
with other critical applications in your environment.     

ORACLE PLATINUM PARTNER
As an Oracle Platinum Partner, the highest level in the Oracle PartnerNetwork, NaviSite has                 
demonstrated deep application expertise across key Oracle solution areas, and continuously creates 
unique solutions for its customers across the broad spectrum of Oracle platforms and applications.

ABOUT NAVISITE MANAGED CLOUD SERVICES (MCS)
NaviSite’s Managed Cloud Services enable on-demand scalable provisioning of IT services including
applications, servers, storage, and networks. The NaviCloud Platform offers unique enterprise IT
advantages that tap into the core of NaviSite’s application and enterprise infrastructure management
expertise.

Designed specifi  cally to meet enterprise IT demands, the NaviCloud Platform delivers services 
on best-of-breed technology infrastructure from leading vendors including Cisco Systems™ and 
VMware™ - all provided under one of the industry’s strongest SLAs. Whether supporting seasonal            
computing demand spikes, creating robust and cost-effective software testing and development en-
vironments, or building full application lifecycle management for mission critical enterprise applica-
tions, the Platform offers today’s premier cost-effective enterprise-class infrastructure option.

To contact a NaviSite Hyperion expert, please visit us at http://www.navisite.com or call 877-485-9251.   

400 Minuteman Rd
Andover, MA 01810

www.navisite.com
877-485-9251

Copyright 2011 NaviSite
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